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OVERVIEW

Manitoba Hydro offers two financing programs to help customers make energy related
upgrades to their home. Each loan applies to different upgrades and has specific eligibility
requirements.

Monthly installments from the loans will be combined with the customer’s energy bill so
they can conveniently make payments to both at the same time.

Home Energy Efficiency Loan (HEEL) = Customers can borrow various amounts for
energy efficiency upgrades to their home.

Energy Finance Plan (EFP) = Customers can borrow up to $5,000 for natural gas and
electrical service upgrades to their home, business, cottage or farm.
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| Home Energy
Efficiency Loan

Loan agresment forms

| Home Energy
Efficiency Loan

Loan agresment forms

High-efciercy ra Purmaces and bolers

Lean agresment forms
Heat pumps and solar upgrades

Energy
Finance Pla

Loan Agreement

e oo —— Appuoes d\mma hppagicen
— — I
Home Energy Home Energy Home Energy Energy Finance
Efficiency Loan Efficiency Loan Efficiency Loan Plan
Up to 5 years Up to 15 years Up to 15 years Up to 5 years
¢ Windows & ¢ High efficiency ¢Cold climate air ¢ Central air
Doors natural gas furnaces | source heat pumps | conditioning
¢ Space heating ¢ High efficiency e Geothermal heat | ® Water heating
equipment Boilers equipment

¢ Qualifying water
heating equipment
¢ Insulation
upgrades

* And more!

pumps
¢ Solar photovoltaic
systems

¢ Upgrades to
electrical service

® And more!

AGREEMENT FORM REFERENCE GUIDE
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HOME ENERGY EFFICIENCY
LOAN (HEEL)




HEEL FINANCING DETAILS

All eligibl
2l Level 2

d . . . Cold Climat Sol
Shrees High Efficiency Natural Gas Electric Geothermal Heat ° HIEEE St

. Windows, ! . Air S Photovoltai
(eg. Windows Furnace and Boiler Vehicle Pump i SORIES SEONOREIS

doors, insulation,
etc.)

Chargers Heat Pump Systems

Maximum
financing Natural gas furnace - $5,500*
per $7,500 Natural gas boiler - $7,500 $3,000* $20,000** $10,000*** $20,000**
residence
Maximom 5 years 15 years 5 years 15 years 15 years 15 years

terms

* This amount is included in the $7,500 limit per residence.
** Total value of all accumulated Home Energy Efficiency Loans cannot exceed $20,000.
*** Total value of all accumulated Home Energy Efficiency Loans cannot exceed $10,000.
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ADDITIONAL FINANCING DETAILS

. Monthly installments are applied to the customers energy bill.

. Loans are processed at a fixed interest rate for the first 5-year term. To view the most current interest rate, please
visit the Supplier Resource page.

. Loans exceeding 5 years will be refinanced at the prevailing market rate.
. The minimum financing amount is $500, and the minimum monthly payment is $15.
. Repayment of the loan is the responsibility of the property owner and not the tenant.

. Additional or complete payments may be made after six months. If the outstanding balance is paid within the first six
months the customer will be charged a $20 administrative fee.

. The loan is not transferable. The loan becomes due and payable when the property is sold or the title to the
property changes.

. The cost of one upgrade cannot be split between two Agreements or financing programs.

. Labour cannot be financed in the absence of a qualifying technology.
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http://www.hydro.mb.ca/contractors/suppliers/

ELIGIBLE UPGRADES

The HEEL covers upgrades for the following product categories:

Windows and doors;

Insulation;

A full list of the
specified
requirements for
each upgrade can
be found in our
HEEL Supplier
Guide

Residential space heating equipment;

Geothermal heat pumps;

Cold climate air source heat pumps;

Residential water heating equipment;

Ventilation;

Solar water heating;

Solar photovoltaic systems;
Air leakage sealing;
Level 2 electric vehicle chargers.
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https://www.hydro.mb.ca/contractors/pdfs/heel_supplier_guide.pdf

INELIGIBILITY

Financing is not available for:

Commercial properties;

Homes under construction;

Unoccupied homes;

Garages;

Apartment buildings;

Seasonal dwellings (summer homes or cottages);

Projects in progress or already completed;

DI B B < B B < I < I <)

Labour — for DIY projects, owners can not finance their own labour.
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CUSTOMER ELIGIBILITY

The following Manitoba Hydro customers may qualify for the Home Energy Efficiency Loan (HEEL):
The owner(s) of the property in which the upgrade(s) are taking place.
The owner(s) must have approved credit from Manitoba Hydro.
The home must be the owner’s primary residence (or the primary residence of the owner’s tenant).
The residence is detached or semi-detached.
Mobile homes on permanent foundations with a permanent water supply are also eligible.

— For heat pump and solar applications, the applicant must also be the owner of the land the mobile home is
situated on.

Owners of condominium units and Condominium Corporations billed at the residential rate and
individually metered are also eligible.
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ENERGY FINANCE PLAN
(EFP)




FINANCING DETAILS

. Maximum financing of up to $5,000 per residence, with a maximum loan term of 5 years.
. Monthly installments are applied to the customers energy bill.
. Loans are processed at a fixed interest rate for the 5-year term. To view the most current interest rate, please visit

the Supplier Resource page.

. The minimum financing amount is $500, and the minimum monthly payment is $15.
. Repayment of the loan is the responsibility of the property owner and not the tenant.

. Additional or complete payments may be made after six months. If the outstanding balance is paid within the first six
months the customer will be charged a $20 administrative fee.

. The loan is not transferable. The loan becomes due and payable when the property is sold or the title to the
property changes.

. The cost of one upgrade cannot be split between two Agreements or financing programs.

. Labour cannot be financed in the absence of a qualifying technology.
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http://www.hydro.mb.ca/contractors/suppliers/

ELIGIBLE UPGRADES

A full list of the

The EFP covers upgrades for the following product categories:

Upgrades to electrical service entrance and panel board equipment; eligible
Central air conditioning systems; upgrades and
Air source heat pumps; speciﬁed
Radon mitigation (through a C-NRPP certified contractor). requirements
Direct' vent natura! gas fireplaces; can be found in
Electric & conventional natural gas water heaters; the EFP
Natural gas piping, venting, ductwork, delivery, permit costs and taxes; . .

gas piping I P Supplier Guide

Gas pool heaters;

Permanently installed electronic air cleaners;
Electric and natural gas furnaces and boilers for seasonal, farm, and small commercial customers;
Permanently installed humidifiers and dehumidifiers (hard-wired);

Security lighting and fixtures™;
*when undertaking electrical and energy improvement work

And more!
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https://www.hydro.mb.ca/your_home/loans_financing/energy_finance_plan/#upgrades
https://www.hydro.mb.ca/contractors/pdfs/efp_supplier_guide.pdf

INELIGIBILITY

Financing is not available for:

@ Properties under construction;

@ Vacant properties;

@ Projects in progress or already completed;

@ Labour — for DIY projects, owners can not finance their own
labour.
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CUSTOMER ELIGIBILITY

The following Manitoba Hydro customers may qualify for the Energy Finance Plan (EFP):
The owner(s) of the property in which the upgrade(s) are to take place;
The owner(s) must have approved credit from Manitoba Hydro;
Residential customers, including condominium units*;
Commercial properties billed at small commercial rates;

Seasonal p)roperties (customers on seasonal billing must convert to monthly billing to
be eligible);

Farm customers.

* Owners of condominium units and Condominium Corporations billed at the residential rate and individually metered
are eligible subject to meeting all terms and conditions applicable to homeowners.
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GETTING STARTED WITH
RESIDENTIAL FINANCING

The following information pertains to both HEEL and EFP loans




IMPORTANT NOTICE ABOUT
CUSTOMER ELIGIBILITY

| For both the HEEL and EFP loans, the applicant
\ U 4 must have approved credit from Manitoba

- - Hydro prior to proceeding with the work.

Manitoba Hydro does not give verbal approval
for loans; a signed loan Agreement must be
submitted prior to approval being given.
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STEPS TO PARTICIPATE

0 Complete the Agreement with the customer

If more than one person owns the property, all owners are required to sign and be listed on the Agreement.
Owner signatures must be witnessed by a third party, and all owners must initial Clause #6.

For samples and tips on how to fill out loan Agreements, visit the Supplier Resource Guides (HEEL and EFP)

Email Manitoba Hydro’s Residential Financing team
The supplier emails all parts of the signed Agreement (Part |, Il and the unsigned Completion Certificate) along

with a detailed quote to Manitoba Hydro for approval. Please ensure your documents are in a PDF format.

NOTE: Natural Gas Furnaces and Boiler forms only contain Part | and Il (Completion Certificate)

Email: Resident

tI\Manitoba
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https://www.hydro.mb.ca/contractors/pdfs/heel_supplier_guide.pdf
https://www.hydro.mb.ca/contractors/pdfs/efp_supplier_guide.pdf
mailto:ResidentialFinancing@hydro.mb.ca

STEPS TO PARTICIPATE

Manitoba Hydro conducts a customer credit review
Residential Financing staff reviews the application and conducts a customer credit review. The supplier will be

notified about the status of the application via email.

0 Complete the specified work
Once approved by Manitoba Hydro, the supplier may proceed with the work specified on the Agreement. Keep
the original loan Agreement on file until the work is complete.

— If you are a retailer, proceed with steps to obtain payment immediately after approval and customer has been provided
product.

— Loan Expiry: Manitoba Hydro may cancel the Agreement if work is not completed and final paperwork is not
submitted within 6 months of the loan approval date.

e Obtain owners signature on Completion Certificate
The supplier arranges for all owners to sign and date the Completion Certificate within 30 days of completing

the work.

Do not have the owners sign the Completion Certificate until after the work is complete. tI\Manitoba
Hydro



STEPS TO PARTICIPATE

e Mail all documents to Manitoba Hydro
The supplier mails the following original documents to Manitoba Hydro within 30 days of completing the work:

— White copies of the Agreement and Completion Certificate as well as any other applicable forms.

— Provide the yellow copy of the Agreement and an invoice to the customer. Retain the pink copy for your
records.

— The customer’s original invoice.

— The invoice must be made out to the customer, not to Manitoba Hydro. The invoice must reference the
address where the work was completed.

Incomplete Agreements and/or invoices will be returned for correction and payment will not be made until this
requirement is met.

o Manitoba Hydro pays the supplier
After the loan has been placed on the customer’s energy account, Manitoba Hydro will arrange for supplier

payment (via cheque or direct deposit). Average payment processing time is 30 days from the date the
Agreement is received.
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FILLING OUT THE FORMS - PART 1

Apanitoba All owners on title must be listed at the top of the Agreement and
_ < Jane Doe and John Doe >

\I'_HTE—"’ S |
PART [/NEnETGALL (heremaltr ed e “Ovwner ), OF THE FIRST PART must sign Part | of the Ag reement.
be listed M/\NITOB/\ HYDRO OF THE SECOND PART
Location of Building wh rk to be undertaken (hereinafter called the “Building”) M M
e —— — Write down all owners exactly as shown on the land title, as
Primary Coniractor/Retailer name Phone no. h .. I I d
ARC C: 204-555-5555
Primary Con(r(a)cm%eal:illzr mailing address City/town Province Postal code t I S I S a eg a OCU m e nt
456 Anywhere St Winnipeg MB R2R 2R2

[Description of work

Financing terms can be calculated and filled in using the online

Building

Type of Building (check one orly) y of costs

single detached (7 side-by-side [ duplex (upper and lower units) Fillin the costs below when PART l of the Loan Agroement has I I ( E F P & H E E L)
T wi-plex/four-plex 3 row house/town house 3 mobile home on permanen foundation boen coupisios. Gusta should inotude ALL applioable taxes; calcula to rs
No. of stories (check one only) Size of Building Construction year of Building | Total material cost s4000

Klone (Joneandanai (lwo (T three 00 seit| 1971 Total labour cost 51,000

Primary space heating (check principal method only) Existing heating system Total cost of the work }‘%

[ electric (X natural gas (] wood L1 ol Existing heating |l ofgeioncy TOTAL COST T0 BE FiNANCED &_5,000

[ other (specify): system AFUE  —— g5 5| | (motincluding finance charges) )
Financing |Use online calculator: hydro.mb.ca/loans| Owners must initial ;\Aaximum«ﬂnancing of §7,500 :SS‘SOO

for high efficiency natural gas fumnaces)

The Owner and Manitoba Hydro (MH) agree as follows: ONE option

. MH will advance m thu anary Contractor or Retailer naned above the Total Cost to be Financed, in the-agount of 25,000 upon
receipt of the Co ate signed b wher. The Owner confirms that three quotes have been obtaimedfor thy is
loan applicatig [m..u nnn-IJD JD Torfse Owner has chosen not to obtain three quotes despite dation by [ initis ]

The Owner will repay said amount to MH plus ﬁnancmg charges of $_619.90 b ﬁ_L equal consecutive monthly payments of
$.93.65  calculated at the true annual rate of Wn the dcglmmg monthly balance.
TOTAL AMOUNT TO BE REPAID BY OWNER, INCLUDING FINA] HARGES: $ 5.619.90

o

3. The Terms and Conditions set forth on the reverse of this Agreement form part of this Agreement=For current rate, visit
4. The Owner represents as follows: ww.hydro.mb.ca/contractors/suppliers

Helpful Tip! If the cost of the project exceeds the financing maximums, Sunbey ol Gt
Fill in the costs below when PART Il of the Loan Agreement has

ensure that the total cost of the work reflects the total cost of the project | ben compieted. Costs S"““'“'"ﬂl—b;gggm cable taxes

Total material cost

(including material and labour costs). For example, if the cost of the TotalIabour cost {718

project is $8,718 but the financing maximum is $7,500, your Agreement 7= dmemrt jgi:]ﬁ

would look like this. et htoniisestd tI\Manitoba
Hydro



https://www.hydro.mb.ca/your_home/loans_financing/energy_finance_plan/#calculator
https://www.hydro.mb.ca/your_home/residential_loan/calculator/

FILLING OUT THE FORMS - PART 1

- All owner(s) must initial wherever stated on

Financing agreement Owners must initial P . .
. art | of the application
The Owner and Manitoba Hydro (MH) agree as follows: ONE option pP
1. MH will advance to rhe Primar; y Contractor or Retaile above the Total Cost to be Financed, in fl nount of SLDDL upon
receipt of the Con ate signed wner. The Owner confirms that three quotes have been obtail or the
loan apphcatll e Owner has chosen not to obtain three quotes despite recommendation by ME [owaer's initial:

- For current program rates, visit:
2. The Owner will repay said amount to MH plus financing ges of $_ 61990 by 60 equal consecutive monthly payments of .
$_ 9365 calculated at the true annual rate of % per annum on the declining monthly balance. WWW. th ro.m b .ca/ contracto r‘s/ SUp DI lers

|For current rates, click here.l

Ensure the Credit Information section is completed in full; many applications require
corrections because this section is not completed.

4. The Owner represents as follows:

lanitoba Hydro account no. Credit approval no.| - . . .

Credit information 7777777 655555 | [Froviec wonzpooal] | - Epnployer information must be filled out for each
Present mailing address (house no., street, box no., etc.) How long at this address? . .- .

123 Owner Street 8

Email Previous mailing address (if less than 5 years at present address) years n d i d U a I ow n e r
Mne[@email_ com _ _ _
Owner’s employer or business Business address Position held How long? Annual income (§)

DEF Company 123 Company Ave Admin 9vears 150,000 . . . . .
Joint owner’s employer of business | Business address Position held How long? Annual income ($) - If th e owhner s retl red P rovi d e th at | nfo rm atl on
Retired N Pension 10 years | 40,000 ] ’

Other loans and obligations of owners \ Address of lender Amount owing ($) Monthly payments () I n th e s Pa ce fo r th e em P I oye r
TR Canadian Bank 123 Bank St [Wiust complete employmentinie] 100,000 1900.00 "
2nd mortgage for all owners PIT
Others |Others can include car loan, line of credit, personal loans, credit cards, etc. | _If thel"e are no Ioans tO inCIUde for the Ioans
Title to building in the name of
Must match the owners on the top of the agreement | M . (3 . ” [ M ”

Name of fire insurance company Provide total amount dwelling is insured for Amount of insurance ($) seCtlon’ erte Clear Tltle or NOt APPIIcabIe

Best Insurance I 500,000

Manitoba
Hydro
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FILLING OUT THE FORMS - PART 1

Ensure all owners initial Clause 6.

6. The Owner hereby charges all right, title, and interest, in the Building with the performance of the Owner’s obligations under this Agreement
and hereby consents to the registration by MH of a Caveat against the title to such Building to protect the charge created by this Agreement.
The Owner represents that the execution, delivery. and performance, of this Agreement does not conflict with. result in any breach of. or
constitute a default under. any other agreement or instrument to which the Owner is a party or is otherwise bound. or. if so bound. that the
consent or approval of any other party to permit the above-mentioned encumbrance of the Building has been obtained. The Owner shall
supply to MH. upon request. evidence satisfactory to MH. of any such consent or approval. Upon payment in full by the Owner of the Total
Cost to be Financed and fulfillment of all the Owner’s requirements to MH’s satisfaction. MH will, upon demand. execute such documents
as are necessary o discharge the Caveat from the title [owners initials ]-

Each owner’s signature needs a witness, owners cannot witness other owners

8. The Owner has read and accepts the Terms and Conditions on the reverse side of this Agreement identified as the
Loan Terms and Conditions.

All signatures must be /I ALL owners must sion |
Date agreement is signed | 20 withessed /

Dated
Signature of Witness Owners cannot witness | Signature of Owner
each other's signatures.
MANITOBA HYDRO Witness name (please prifs Owner name (please print)J/
Per. __ — - - -
Authorized Signing Officer (for office use only) Signature of Witness Signature of Owner

Witness name (please print) Owner name (please print) A ManitOba
Hydro



FILLING OUT THE FORMS - PART 2

Fill out technology information completely

Replacement window, manufacturer and model no. (optional: ENERGY STAR® or NFRC meded no.)
Existing windows (list each window) Repl ind (list each window) icti i

Type' | Frame? | No.of panes | SizeWxH fin) Type' | Frame? | SizeWxHn) | Mo.ofpanes| ER Uvalge |0 OIS g | SPaCET "}’;‘m‘.‘"" wdin [;!"n:h:;;};m g::b ;j,;nﬁre (ir;.o?;p?b?::‘bk
0 V taxes) taxes) faxes)
1 H s $
P W 2 30x70 P F 30X70 3 36 1.2 2 G E. 12mm 1.200 300 1.500
2 H s $
S W 1 40x40 S F 40x40 3 30 12 1 G S, 12mm 1.300 300 | 1.600
3 H s H
4 s s H
5 s 1 §
6 3 s §
NOTE: Retailer or Confractor must fill in the table above completely.
1 §lider, Casement, Awning, Picturs 3 A, ArGon, Krypton ToraL ) - S2 500 ¢ 600 i 3.100
2 Wood, Vinyl, Aluminum, Fibreglass + Foam, Stainless steel
Insulation measures
Bvalue of F-value of insulation Materials to be purchased Material cost Labour cost Total cost
Location existing insulation 1o be added Total r-value mm:gdzm;ggﬁggm (inc. oot (inc. e {inc.
Attic
H H $
900 =t 10 40 50 loose fill and batt 1,500 | 400 1,900
Basement
$ s H
s0. ft
Crawlspace
$ H $
sq. ft.
Walls
ﬂ b A
sq. ft.
Manltoba
TOTAL (§) > |$ s $
1,500 400 1,900 ydro




FILLING OUT THE FORMS - PART 2

Total of all measures must be filled out, even if there is only one measure

[ sum all measures |

Total of all measures for windows and doors — (include ALL applicable taxes in tal cost)

Total cost of all material (5) é”/ Total cost of labour () v TDW (% Total cost to be financed (ot including finance charges) (S)
2,500 600 3.100 3,100
Signed by (Contractor/Retailer Representative) Name of Confractor/Retailer representative (please prinf)
| Contractor signature | Jim Contractor

Be sure to sign this section

tI\Manitoba
Hydro



FILLING OUT THE FORMS - COMPLETION

CERTIFICATE

Completion Certificate.

sign Completion Certificate.

* If applicable, ensure that the permit number is filled in.

Signed by (Contractor/Betailer) ¥yyy mm dd

= - - DO NOT SIGN OR HAVE
| Confractor signature upon completion | OWNER SIGN UNTIL ALL

WORK I3 COMPLETED.

The Owner hereby agrees that the work or materials hay;
delivered and directs Manitoba Hvdro to pay the Prim
the total sum of $ 5,000 | pursuant to

een satisfactorily completed or
v Contractor or Retailer named below
e Agreement.

Primary Contractor/Retailer trade name

Phone no.
ABC Company 204-555-5555
Address of Contractor/Retailer Cityf‘m::r/ Province  Postal code Electrical permit no. Gas permit no.
: e St Wintiipeg MB R2R 2R2
Sigued by (Owner) yyyy mm dd Permit number required for ALL electrical/
|Owner signature upon completion | gas work

Signed by (Owner)
Owner signature upon completion |

yyyy mm dd

After the work has been completed, you and all owners must sign and date the

If you are a retailer, materials should be delivered to your customer before having them

tI\Manitoba
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SCANNING APPLICATION FORMS
ON YOUR SMARTPHONE

No scanner? No problem. Follow these steps to scan the application using your smartphone. Scanned
applications can be sent to us for pre-approval, but we will require the original copies for payment.

iIPhone Android

1. Open the Google Drive app &, .
2. In the bottom right, tap Add €.
3. Tap Scan ).

4. Take a photo of the document you'd like to scan.

-

. Tap in the email where you want to insert the scanned document, then tap < above the keyboard.

2. Tap [, above the keyboard.

3. Position iPhone so that the document page appears on the screen—iPhone automatically captures the

page. - Adjust scan area: Tap Crop 1.

To capture the page manually, tap O or press a volume button. To turn the flash on or off, tap %. + Take photo again: Tap Re-scan current page

4. Scan additional pages, then tap Save when you're done. + Scan another page: Tap Add + .

5. To save the finished document, tap Done /.

tI\Manitoba
Hydro



APPROVAL EMAILS

After the application is submitted for pre-approval, Residential Financing staff will notify the
supplier about the status of the application via email. Approvals take 1-2 business days on

average; however, processing times may be longer during seasonal demand peaks. No verbal
approvals will be given.

Ensure that you pay close attention to the information in each approval email, as we may be
requesting specific information or amendments to the submitted Agreement. These items must
be resolved prior to submitting the original Agreement for payment.

Your application for a Home Energy Efficiency Loan has been approved, as follows:

Agreement No.:

Customer Name:

Building Address:

Approval No.:

Amount: $7500.00 (Payments of $140.48 for 60 months)

Please ensure Financing agreement section (Part I) shows monthly payments of $140.48 or the original documents will be returned for correction PRIOR to
payment processing.

tI\Manitoba
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INVOICE REQUIREMENTS

INVOICE
Mail the original white copies of agreement, s8c compeny omre o
. o gme . . . . 456 Anywhere Ave 1
Completion Certificate, and the original invoice to Winnipeghe_ R1A 263

Manitoba Hydro. 204:555.3550
INVOICE TO:
Jane and John Doe
Manitoba Hydro 122 owners
innipeg MB_R1A 283

Residential Financing
360 Portage Ave
Winnipeg, MB R3C 0G8

For services performed at 123 OwnerSt

Description of Wark Quantity Rate Amount

Good Heating Systems GHS16789 1 3,982.30 4017.86
natural gas furnace, 12,000 BTU
Includes all labour, fittings, and

Note: The invoice must be made out to the customer (not |zessores
Manitoba Hydro), and must explicitly state materials used | e 2089
(Make, model size, capacity, complete cost of labour) and

have your business name and address prominently

. TOTAL 54,500
displayed. s — —
tI\Manitoba
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TIPS FOR THE PAYMENT PROCESS

* Original agreements with signatures in ink are required.
* Any changes to the financing section must be initialled by the customer.

* If we have requested any additional information at the time of approval, ensure it has been
completed.

*  Provide the permit number on the completion certificate (if applicable).

*  Ensure that the Completion Certificate is signed and dated by both you and all owners.
* The invoice must be made out to the customer, not Manitoba Hydro.

* The invoice must include the address where the work was completed.

* The invoice should include the name and mailing address of your company.

tI\Manitoba
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FINANCING CALCULATORS

Let us do the math!

Use our online calculators to ensure that the figures under the Financing
Agreement section are 100% accurate.

HEEL Calculator

EFP Calculator

tI\Manitoba
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https://www.hydro.mb.ca/your_home/residential_loan/calculator/
https://www.hydro.mb.ca/your_home/loans_financing/energy_finance_plan/#calculator

CUSTOMER CREDIT APPROVAL

A\Manitoba  CREDIT INFORMATION - PERSONAL

Manitoba Hydro conducts a credit review for every customer applying for P S R
financing. Customers must meet the credit policy in order to be approved fora =2=% s S
loan. e ————
*  The supplier collects the customer credit information at the time of the 1 |
Agreement being filled out. -
jon heid | Poste faw bang I

*  If the supplier or customer do not feel comfortable discussing credit information,
the supplier can provide the customer a Credit Information form to complete and
emall directly to Manitoba Hydro.

— Ifyou are using this form, provide your customer their agreement number to
include at the top of the form.

—  The form must be submitted at the same time as the Loan Agreement, the credit
authorization form will not be reviewed until the accompanying HEEL or EFP =
Agreement has been received. o

prasene
Gemande. Sy 8 pss un demanceur, oS dovent signer

|swn EeTr=—g—— | Rl T — |v.\:: = |

|1ww\ndh e |>>;» o |Awmm.w-mumm |

Download the Credit Information form

tI\Manitoba
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https://www.hydro.mb.ca/contractors/pdfs/credit_information.pdf

PROPERTY CAVEATS

Part | Clause 6 of the Agreement allows Manitoba Hydro to file a caveat against a homeowner’s
property to secure a loan /frequired. All owners must initial this clause. Loan payments will not
be issued until this requirement has been satisfied.

— If a caveat is required at the time of approval, Manitoba Hydro financing staff will notify
the customer that a caveat will be filed before the loan is approved.

— If a caveat is required at a future date due to defaults on loan payments, Manitoba
Hydro’s Credit & Recovery Services Department will notify the customer that a caveat
will be filed.

6. The Owner hereby charges all right. title, and interest, in the Building with the performance of the Owner’s obligations under this Agreement
and hereby consents to the registration by MH of a Caveat against the title to such Building to protect the charge created by this Agreement.
The Owner represents that the execution. delivery. and performance, of this Agreement does not conflict with. result in any breach of. or
constitute a default under. any other agreement or instrument to which the Owner is a party or is otherwise bound, or. if so bound, that the
consent or approval of any other party to permit the above-mentioned encumbrance of the Building has been obtained. The Owner shall
supply to MH. upon request. evidence satisfactory to MH, of any such consent or approval. Upon payment in full by the Owner of the Total
Cost to be Financed and fulfillment of all the Owner’s requirements to MH’s satisfaction. MH will, upon demand, execute such documents

as are necessary to discharge the Caveat from the title [owne’sinidals__|. A ManitOba
Hydro
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https://www.hydro.mb.ca/contractors/suppliers/

FREQUENTLY ASKED QUESTIONS

Can my customer take out multiple loans?

Yes, multiple loans can be taken out for more than one technology. However, the total of each loan
cannot exceed the maximums set out in each program.

Are seasonal properties/summer homes eligible?

Seasonal properties are only eligible under the Energy Finance Plan. To qualify for HEEL, properties
must be permanent primary residences.

One of the owners lives out of province; do they have to sign the agreement?
Yes, all owners must sign the original agreement and Completion Certificate.
The original agreement was misplaced. Can | submit a copy for payment?

No, a new agreement must be completed with the same details as the original loan Agreement. All
owner’s must re-sign the new loan Agreement.

tI\Manitoba
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FREQUENTLY ASKED QUESTIONS

My customer owns a rental property where a tenant pays the Manitoba Hydro bill. Can they take
out a loan for their rental property?

Yes. However, it is the owner who is responsible for making the monthly loan payments and will be
billed directly. Additionally, the owner must have the loan put on pre-authorized payment prior to
approval. The loan is not the responsibility of the tenant.

What happens if my customer sells their house?

The loan becomes due and payable upon sale of the property. Loans are not transferable.

Additional FAQ’s can be found in each of the Supplier Resource Guides.
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QUESTIONS? CONCERNS? CONTACT US!

Manitoba Hydro - Residential Financing
360 Portage Ave, Winnipeg, MB R3C 0GS8

Email: ResidentialFinancing@hydro.mb.ca
Phone: 1-888-624-9376 (204-480-5900 in Winnipeg)
Fax: 1-866-436-9609

Program webpages: hydro.mb.ca/heel
hydro.mb.ca/efp

Supplier Resource Page: hydro.mb.ca/contractors/suppliers/

Materials Order Form: hydro.mb.ca/contractors/program_materials/

tI\Manitoba
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mailto:esidentialfinancing@hydro.mb.ca
https://www.hydro.mb.ca/your_home/residential_loan/
https://www.hydro.mb.ca/your_home/loans_financing/energy_finance_plan/
http://www.hydro.mb.ca/contractors/suppliers/
https://www.hydro.mb.ca/contractors/program_materials/

YOU’RE ALL SET!

For more details on the requirements for participation and eligible upgrades,
please view the Supplier Resource Guides.

Home Energy -

4 Efficency

" Loan 4

Resource Guide
Resoul’ce Guide AManitoba for contractors and retailers
e Hydro R Apiioba
- EES— .
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https://www.hydro.mb.ca/contractors/pdfs/heel_supplier_guide.pdf
https://www.hydro.mb.ca/contractors/pdfs/efp_supplier_guide.pdf
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