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Include all information on the customer who is having 
the electrical work completed. The customer may 
have a different contact for the permit. 

Creating a new permit

1. Customer Profile

Creating a new permit | Self-wire

2. Service Location

Customer Service Centers (CSC) are based on 
geographic location of the customers address.

If unsure of the CSC, use the available link. 

Manitoba Hydro Energy Account energy 
account of service location.
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3. Details

4. Fee Schedule

Documentation including drawings, plans, etc. should 
be attached here. 

Scope of work should include a short description of 
work to be performed.

Select the fees that best apply to the permit, choices 
include: 

Single Dwellings & Mobile Homes. 
Rough-in, and final inspection of new single dwelling 
including: 

• Main living area
• Lower level (basement)
• Attached/ detached garages/ outbuildings

Electrical Equipment 
Includes installation of new electrical equipment 
including: 

• Subpanels
• Devices
• Heating equipment/ air conditioning
• Hot water tank/ heat pump
• Level 1 car chargers
• Miscellaneous equipment

Alterations, additions, garages, outbuildings 
Includes the modification of existing electrical 
including: 

• Renovation of existing single dwellings
• Addition of new garages or outbuildings

Creating a new permit | Self-wire

Permits expire 12 months from application date, 
auto-renewing if work is not complete for an 
additional 12 months at $110. 
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5. Summary

Creating a new permit | Self-wire

Review the summary and ensure all information 
and fees being charged are accurate. 

Application errors may result in longer permit 
approval times. 
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Managing your permits Managing your permits | Self-wire

Homepage

Permit Menu

Closed Permits filter
Certificate of Approval (CoA) issued

Permit Status
Progress of permit

Permit Menu
Drill into the specific permit
Book inspections, view permits and CoA documents

View 
Summary of the permit application, not the permit itself 
Permits can be viewed and printed in Attachments

Supplement
This feature is used for additions or amendments to the 
work

Inspections
This feature is used to request and view scheduled and 
completed inspections

Attachments
Attach supporting documentation requested by 
Manitoba Hydro

View and print permits and Certificates of Approvals
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Managing your permits | Self-wire

Inspections

Attachments

View Scheduled Inspection
View scheduled inspections confirmed by 
Manitoba Hydro. 

Add Attachments
Manitoba Hydro may request additional 
documentation after initial application. Use this 
feature to submit to inspectors.  

View Attachments
All documentation related to the application is 
found here.
• Approved Permit
• Certificate of Approval (CoA)
• Etc.

Request an Inspection
Request inspections for:
• Rough-in
• Final

Date requested is not a guarantee and is subject to 
inspector availability. 
Confirmed when scheduled.

Questions? Concerns? Contact Us!
Email: SM-OTSRPlanning@hydro.mb.ca

Available in accessible formats upon request.




