
FINANCING MADE EASIER.

Sample forms for contractors and retailers

Available in accessible formats upon request.



2 

 

TABLE OF CONTENTS 
Program overview ................................................................................................................... 3 
 Financing details ...............................................................................................................................  ....................... 3 
Tips for Filling out Agreement forms……………... .............................................................. 5 
 Tips for obtaining approval and completing Agreement Forms ............................................................. 5 
 Tips for obtaining payment .................................................................................................................................. 6 
Loan Agreement forms samples ............................................................................................ 7 
 HEEL Agreement form for all eligible measures .......................................................................................... 7 
 HEEL Agreement form for high efficiency natural gas furnaces and boilers ................................. 12 
Additional Resources ............................................................................................................ 15 
 

Contact Us 
360 Portage Ave, Winnipeg, MB  R3C 0G8 

ResidentialFinancing@hydro.mb.ca 
Phone: 1-888-624-9376 

www.hydro.mb.ca/contractors/suppliers/  

 

mailto:residentialfinancing@hydro.mb.ca
file://V01w-fs-p0019/55100-MKtgPrgdev/dev/Residential%20Programs/Residential%20Financing/HEEL/Communications/4%20-%20Supplier%20Guide/www.hydro.mb.ca/contractors/suppliers/


3 

 

 
The Home Energy Efficiency Loan (HEEL) provides Manitoba Hydro’s residential 
customers with convenient on-bill financing for making energy efficient upgrades to 
their home. The HEEL encourages customers to increase the energy efficiency and 
comfort level of their home while minimizing the financial burden of paying the upfront 
cost of the upgrade. 

The HEEL covers upgrades for the following product categories: 

Efficiency Upgrades 
• Air leakage sealing; 
• Heat pumps; 
• Insulation; 
• Level 2 electric vehicle chargers;  
• Solar photovoltaic systems; 
• Space heating equipment; 
• Water heating equipment; 
• Windows and Doors; 
• Ventilation; 

Other Upgrades 
• Central air conditioning 
• Conventional air source heat pumps; 
• Electrical equipment upgrades; 
• Radon mitigation. 

 
 
 

• Loans are processed at a fixed interest rate for the first 5 year term. To view the 
most current interest rate, please visit the Supplier Resource Page 
(www.hydro.mb.ca/contractors/suppliers/). 

• Interest rates are reviewed and updated quarterly in February, May, August and 
November. Suppliers will be given one weeks’ notice of any upcoming changes. 

• Loans exceeding 5 years will be refinanced at the prevailing market rate. 
• Monthly loan installments are applied to the customer’s energy bill. 
• The minimum monthly payment is $15. 
• The minimum amount that can be financed is $500. 
• Repayment of the loan is the responsibility of the property owner and not the 

tenant. 

      Program Overview 

      Financing Details 

http://www.hydro.mb.ca/contractors/suppliers/
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• Additional or complete payments may be made after six months from the first 
finance charge on the customer’s account. If a customer pays the entire 
outstanding balance of their loan within the first 6 months of the Agreement, 
they will be charged a $20 administrative fee. 

• Labour cannot be financed in the absence of a qualifying technology. 
• The loan becomes due and payable when the property is sold or the title to the 

property changes. The loan is not transferable. 
• The cost of one upgrade cannot be split between two Agreements. 
• The HEEL may be changed or terminated at any time and without notice. Existing 

loan Agreements would remain in effect. 

 Eligible Upgrades 
Max Amount by 

Technology* 
Maximum 

terms 

Efficiency 
Upgrades 

Air leakage sealing $7,500 5 years 

Cold climate air source heat pumps $10,000 15 years 

Ground source heat pumps $20,000** 15 years 

Insulation $7,500 5 years 

Level 2 electric vehicle charger $3,000 5 years 

Natural gas furnaces and boilers $7,500 15 years 

Solar photovoltaic system $20,000** 15 years 

Space heating equipment $7,500 5 years 

Water heating equipment $7,500 5 years 

Windows and doors $7,500 5 years 

Ventilation $7,500 5 years 

*NEW!* 
Other 

Upgrades 

Central air conditioning $5,000  5 Years 

Conventional air source heat pumps $5,000  5 Years 

Electrical equipment upgrades $5,000  5 Years 

Radon Mitigation $5,000  5 Years 

* This amount is included in the $12,500 limit per residence. 
** Total value of all accumulated Home Energy Efficiency Loans cannot exceed $20,000. 
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There are three types of Home Energy Efficiency Loan Agreement forms: 

   

HEEL 
All eligible measures 

 

HEEL 
High efficiency natural gas 

furnaces & boilers 

HEEL 
 Heat pumps and solar 

upgrades 

• Maximum 5-year financing 
term 

• Used for windows, doors, AC, 
insulation, ventilation, air 
leakage sealing, EV chargers, 
conventional air source heat 
pumps, service upgrades, 
radon mitigation. 

• Maximum 15-year financing 
term 

• Used for natural gas furnaces 
and boilers 
 

• Maximum 15-year financing 
term 

• Used for cold climate air source 
heat pumps, ground source heat 
pumps and solar photovoltaic 
systems  

 

Running low on Agreement forms? You can request HEEL Agreements by placing an order 
through our online supplier resource page. We also have PDF versions of the Agreement forms 
available for your convenience, contact us to learn more! 

Before you start: 

 Make sure you’re using the correct Agreement form.  
→ Natural gas heating systems financed for more than 5 years (up to a maximum of 15 
years) must be submitted using the HEEL Agreement form for high efficiency natural gas 
furnaces and boilers.  
→ Heat pump or solar upgrades must be submitted using the HEEL agreement form for 
heat pumps and solar upgrades. 

      Filling out the Agreement 
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 Make sure the upgrade is an eligible product.  Refer to the Supplier Resource 
Guide for items that are not eligible under the HEEL. 

Tips for obtaining approval and completing loan Agreements forms: 

• All owners on the house title must be listed at the top of the Agreement and must sign 
Part I of the Agreement.  

• All owner signatures under Part I of the Agreement must be witnessed. Owners may not 
witness each other’s signatures. 

• Part I of the Agreement must be dated.  

• The Description of Work must be filled out. 

• Make sure the figures under the Financing Agreement section are correct. Use the 
correct online calculator to ensure your numbers are 100% accurate. 

• Ensure the title of building in the Credit Information section of the Agreement lists the 
owner’s name(s) and not the mortgage information (e.g. RBC). 

• If the owner(s) has been at their current address for less than 5 years, the previous 
mailing address must be filled out. 

• Employment and income information must be completed for all owners. If owners are not 
employed, the amount and source of income is still required (e.g. pension). 

• The mortgage information must be completed. 

• If the customer is financing windows, the ER, U-values and spacer type and 
measurements are required in Part II of the Agreement. 

• If the customer is financing doors, the ER and U-values are required in Part II of the 
Agreement. 

• The Total of All Measures section (at the bottom of Part II of the Agreement) must be 
completed in full and signed by you. 

• Ensure the Completion Certificate is not signed by you or the owner(s) until all the work 
is done. 

• For HVAC upgrades, a copy of a detailed quote must be provided. 

• Customers must confirm that they have obtained three quotes for the work prior to the 
loan application being approved or must confirm that they have chosen not to obtain 
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three quotes despite recommendation from Manitoba Hydro by initialing the appropriate 
term in the Financing Agreement section. 

Tips for obtaining payment: 

• Original Agreements must be submitted for payment. Carbon copies, scanned copies, 
faxed copies or photocopies of Agreements will not be accepted for payment. 

• An invoice must accompany the original white copy of the Agreement when submitting 
for payment. 

• The invoice must be issued in the full name of the owner(s) (not Manitoba Hydro) and 
contain the address where the work was undertaken. 

• The invoice must contain the name and mailing address of your company and an 
invoice number. 

• Part I Clause 6 of the Agreement must be signed by all owners before payment is issued. 

• Any changes made to the Financing Agreement section on Part I of the customer’s 
original Agreement must be initialed by the owner(s). If the monthly payment increases, 
this must be pre-approved prior to submitting for payment. 

• Both you and all owners are required to sign the Completion Certificate. Ensure all 
signatures are dated. 

• Suppliers can opt in for direct deposit payments to speed up the payment process. 
Contact the Residential Financing team to sign up your company for direct deposit.  
 

 
 

On pages 25 to 28 you will find an example of how to fill out a HEEL Agreement form for all 
eligible measures excluding heat pumps and solar. This example illustrates how an Agreement 
form for windows and insulation should be completed. All information provided is for educational 
purposes only. 

     Sample Agreement Form – HEEL 5-year (All Eligible Measures) 



 
 

 



9 

 

 



10 

 

 



11 

 

 
 
 



 

 

Please keep the following in mind when completing a HEEL Agreement form for high 
efficiency natural gas furnaces and boilers (maximum 15-year financing term): 

 This Agreement form is only to be used for high efficiency natural gas furnace 
and natural gas boiler upgrades. Any other eligible measures must be 
submitted using the HEEL Agreement form for all eligible measures (maximum 
5-year financing term). 

 The amount financed can include all costs related to the furnace upgrade such 
as modifications to venting, ductwork plenums, gas piping, permits and the 
thermostat (limited to the maximum financing total). 

 A detailed quote must also be included in your submission to Manitoba Hydro. 

 
On pages 30 to 31 you will find an example of how to fill out a HEEL Agreement form 
for high efficiency natural gas furnaces and boilers for approval. This example illustrates 
how an Agreement form for a high efficiency natural gas furnace should be completed. 
All information provided is for educational purposes only. 

 

 

 

 

      Sample Agreement Form – HEEL 15-year for furnaces & boilers 
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For additional information on the Home Energy Efficiency Loan including: 

 Eligible product listing 

 Steps to participate. 

 Credit Approval process 

 Frequently asked Questions 

Please view our Supplier Resource Guide available on our online supplier resources page: 
www.hydro.mb.ca/contractors/suppliers/  

     Additional Resources Available  

http://www.hydro.mb.ca/contractors/suppliers/


To request accessible formats visit hydro.mb.ca/accessibility. 
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